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Meeting at company HQ in leafy south 

London, which also serves as an impressive 

family home renovated to the highest of 

standards, EI is immediately aware of 

the flare for creating engaging and highly 

modern interiors available from ENSOUL. 

The home not only contains an office from 

which the company is run, but also acts a 

show home where clients can come and 

experience exactly what is on offer from the 

company first hand.

More about that later, first EI was keen to 

learn how Viki and ENSOUL got to this point. 

Viki explains: “Early in my career I set up my own design 

and marketing agency which I ran successfully for 10 years. 

This involved creating branding, advertising, marketing and 

sales solutions for a whole range of companies often within 

the field of technology such as Avaya, Epson, BT and Hitachi.

“Consequently, I have always had a feel for and an 

interest in technology and was in fact part of the team 

that launched the very first MP3 player in the UK with the 

Diamond Rio PMP300. One of my biggest clients at the 

agency was Anixter, a large distributor of networking, IP 

security, racking and cabling into commercial properties.

“This company was one of the first to recognise installers 

needed bespoke cabling for each project and so I built an 

appreciation of this side of renovation and future proofing 

homes and businesses.”

After leaving the world of marketing, Viki was keen to 

apply much of what she had learnt into a new business: “A 

passion of mine has always been property and during my 

time running the agency, I was active in property renovation 

carrying out several projects in London in the domestic and 

commercial markets. The idea was to roll up what I had 

learnt and combine it with my appetite for home renovation 

and design. 

Viki’s talents are not the only resources the company can 

call on; husband, Mike Lander, is one of the other directors 

and brings with him a solid understanding of engineering from 

his time at university, as well as years of experience in high-

level project management for blue chip companies rolling out 

various projects around the world for the likes of Barclays as 

well as government departments. Part of Mike’s role is to stay 

on top of all the latest technology trends as well as source and 

project manage the installers ENSOUL works with.

Philip Rogerson is the final member of the team and he 

brings 20 years-experience in property design, taking care of 

the architectural needs, space planning and plans drawn up 

for clients.

Drawing on the considerable resources of this team, 

14

Viki Lander pours her 
interest in property, 
design and technology 
into her clients’ homes

INTELLIGENT HOMES
A bit of a departure this month as EI interviews Viki Lander, creative 
director at ENSOUL, an interior architecture company which provides 
a whole house solution for redesign and renovation with a strong 
appreciation for the inclusion of AV and automation.

The ENSOUL 
approach is to design 
bold, beautiful, 
intelligent homes. 
Photo by Darren 
Chung
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ENSOUL has been created to provide the luxury property 

renovation market with a one call solution for home 

transformations, dealing with creating the concept right 

though to full completion.

The most recent project completed by the team which 

also serves as a show home for the company, is the property 

we are sitting in right now, an attractively renovated town 

house in South London which displays many of the design 

concepts the company provides.

Viki explains: “Whilst renovating our own home we realised 

it was too good an opportunity to miss in terms of providing 

our customers a real insight into what we can provide, 

the property exudes all the principles we want to instil into 

customers’ homes, making them beautiful and intelligent.

“People come here and initially what they see is a well 

planned and attractive family home, often they don’t realise the 

technology that is hidden away so it’s a 

great opportunity to show them what is 

possible.

“There is a real market demand to 

offer the core competencies contained 

within the firm. Plenty of architects or 

builders say they can offer all aspects 

needed to take a project from design 

to completion, but often within that you 

will find members of the team working 

across different aspects of the project 

taking them outside their real areas of 

expertise. What we have is genuine 

expertise in all the areas needed to 

complete a project and offer clients a 

stress free and most importantly an 

enjoyable experience. We do this by taking time to really 

understand the client’s lifestyle and who they are, creating 

bold designs that use colour and reflect the personality of the 

people living within the property. Too many companies try to 

push their taste onto clients and in the end create something 

which is flat and bland.”

This same approach is taken when considering what 

types of technology are built into each project.

Viki says: “Again it all starts with the customers, what do 

they like doing? What do they watch or listen to? Are there 

children in the house? Like all aspects of the home, we 

spend time with the client finding out what their needs are 

and create a concept from there which is then finessed by 

the installer working on the project. 

“Completely platform and technology agnostic, we work 

with a handful of installers at the moment including Finite 

Solutions who worked on our own home; we assess each 

project and tender based on its needs, as each project is 

different we will chose the right installer for each one and 

don’t want to get tied down always using the same company 

or companies.”

So what does Viki find are the most popular solutions 

customers want?

“It often starts with TV, most people enjoy TV, but then 

we help them decide where they want to watch. What sort 

of content in terms of music and TV is also important as 

this is going to determine what sort of quality the customer 

needs, whether full surround sound is needed or a sound-bar 

is sufficient for example. Education about the future is also 

important, making sure there are fixed points for expansion 

of viewing zones and to cope with 4K when it comes. Often 

clients think Wi-Fi will be able to cope.

“Things like cinemas are always a budget issue and also 

depend largely on the lifestyle of the customer and the space 

available. Creating a games/TV room away from the main 

living areas is often a popular option with families looking to 

create a special area for boisterous children away from the 

calm of the rest of the house.” 

Viki adds: “Multi-room music is very popular, we have 

it here with a Sonos system and it is one of those aspects 

of technology that, even if people have not experienced it 

before, once they have, they tend to want it.

“Automation is part of what we offer, but we don’t see it as 

a massive driver for people purchasing homes at the moment. 
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The playroom is 
equipped with 
standard AV and a 
sound-bar but has 
been cabled for an 
upgrade if and when 
needed. Photo by 
Darren Chung

Security is also a big 
part of what is offered, 
including IP based 
camera networks. 
Photo by Warren Allott
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Customers have often seen the concept 

marketed by estate agents as part of 

the spec of a house, but in London it 

is still space which dominates most 

customer’s decision making. Lighting 

automation we do look at, but systems 

like Lutron we feel are rather expensive 

for what they do and there are cheaper 

alternatives such as wireless controllable 

bulbs and switches.” 

Heating and cooling is an area 

that the company also sees as 

increasingly important, having their 

own home fitted with cooling and 

heating units in each room which will 

also be automated. 

Viki adds: “People these days are 

also very interested in security looking 

to prevent door step intrusion or burglary whilst the family 

are out. Clients might have a situation where one partner is 

away for long periods, so peace of mind is critical here. When 

it comes to the security of a property, we tend to work with 

specialists as it’s not just about identifying which equipment 

to use, a proper understanding of how criminals operate and 

how to create really effective systems is needed. IP cameras, 

door control, video entry, window locks, even panic buttons 

or rooms can form part of the solution. However, this does 

not mean the house can look all ‘big brother’, it still has to 

look attractive, which is the real trick.” 

Specialist joinery is also a big part of what the company 

provides, often around AV equipment to either hide it or make 

it more part of the overall look of the house.

Viki also identifies home working as an increasingly 

important driver. As ENSOUL is run from home, Viki has a 

particular understanding of what is needed and the office 

contains IP Telephony, the necessary broadband connections 

and everything needed to create a seamless professional level 

service: “Again this is about finding out who the person is and 

what do they do. It’s not just about people who work most 

of the time from home, even if a customer only makes one 

business call a week from home, it’s no good if the call drops 

out. So making sure these services are right is one of the 

strongest areas where we can help improve people’s lives.”

Interior thoughts 
As a company that earns its living creating engaging interiors 

for home owners, does Viki have any tips for installers in 

finding a good balance between tech and style?

“There can be a tendency with some installers to over 

specify, wanting always to include the largest TV, a set 

distance from the seating area for example. Most clients do 

not know these rules and even if from a technical point of 

view they might be getting a ‘better’ experience, if its ruins 

the look of the room and the TV takes over, they won’t thank 

you for it.

“We work closely with the installers we use to ensure they 

have a clear brief, so we all know what the end goal is. Many 

installers don’t have design aesthetics in their blood, that’s 

understandable, it’s not what they trained for, but that is why 

we are here.” 

Viki adds: “One structural thing to keep an eye on when 

undertaking a major renovation where lots of technology is 

going in, is the electricity supply. With all the changes we 

made here, we needed to upgrade to three-phase power and 

obviously that has an impact on project timings and cost, 

assessing the potential for this extra aspect of a project early 

on will save lots of headaches later.” 

So how does the company stay on top of the technology 

to make sure they are aware of the latest solutions? “Mike 

goes to a lot of exhibitions including Essential Install Live! and 

we all read the latest technology developments online and on 

social media and we have visited installers’ show rooms to 

see how they approach offering an insight into what they do.” 

It sounds like a busy time all round, Viki explains: 

“Right now we are working towards quite a few projects 

converting into the build phase. These vary from full house 

renovations, to basement builds, to house refurbs which offer 

a design refresh for homes rather than the more involved full 

renovation. Basement builds or under garden extensions are 

of course increasingly popular as space is at a premium, we 

have been through that process ourselves so have a special 

appreciation of how scary it can be having a digger come 

through your home! But in terms of return on investment, 

they are one of the most successful ways to improve and 

increase the value of a home.” 

A final tour of the house created by Viki and the team only 

serves to underline the clear understanding the company 

has for including technology and improving the lives of those 

living in the property, without ever letting the technology 

take over. Finding and building relationships with tech savvy 

interior specialists such as ENSOUL will be a real way 

forward for many installers as the end user and interior design 

communities continue to build an understanding of and 

desire for technology.

More information: ENSOUL +44 (0)203 6370700 

www.ensoul.co.uk 

Peace of mind is 
delivered by video 
door entry. Photo by 
Warren Allott

Home working is a 
major concern for 
many ENSOUL clients, 
Viki’s own office 
serves as a model. 
Photo by Darren 
Chung
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